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Answers to Common Questions 
About Flood Insurance

ASK THE EXPERTS! By Livia Hillmyer, 
Administrator, Flood Department, NJM Insurance Group

Q. Does my homeowners/renters 
insurance cover damage caused by 
flooding?  

A. No. Due to the catastrophic 
and unpredictable nature of 
floods, private insurance compa-
nies cannot adequately set rates or 
establish reserves for the potential 
widespread damage caused by 
flooding.  In order to protect your 
home from flood damage, you 
need a separate flood policy from 
the National Flood Insurance 
Program (NFIP).  This product 
can be purchased from a private 
insurance company, which acts as 
an agent through what is known 
as the Write Your Own program, 
or from an independent insurance 
producer.
  
Q. How does the NFIP define a 
flood?

A. According to the NFIP, a 
flood occurs when two or more 
acres of normally dry land or two 
or more properties – one of which 
is your property – are temporar-
ily covered by water.  The NFIP 
defines a flood as being caused by: 
•	 An	overflow	of	inland	or	tidal	

waters;
•	 An	unusual	and	rapid	accu-

mulation or runoff of surface 
waters from any source;

•	 A	mudflow	(a	river	of	liquid	
and flowing mud on the 
surfaces of normally dry land 
areas, as when earth is carried 
by a current of water); or 

•	 A	collapse	or	downward	shift	of	
land along the shore of a lake 
or similar body of water as a 
result of erosion or undermin-
ing caused by waves or currents 
of water exceeding anticipated 
cyclical levels that result in a 
flood as defined above.

Q.  My property is not in a high 
flood risk area, so why should I buy 
flood insurance? 

A. There are many events that 
can trigger a flood – clogged storm 
drains, melting snow, broken 
water mains, etc.  Because of this, 
even those who live in low-risk 
areas should consider the added 
protection of a flood policy, as long 
as your community participates in 
the NFIP.  Also, homeowners and 

renters in moderate- to low-risk 
areas might qualify for a relatively 
inexpensive Preferred Risk Policy.

Q. Is there a waiting period for 
flood insurance to become effective?

A. There is typically a 30-
day waiting period from date of 
application and receipt of payment 
before a new flood policy goes 
into effect.  There are exceptions 
for those who are seeking a policy 
in conjunction with a mortgage 
closing, and for those who live in 
an area with a recent update to the 
floodplain map.

------------------
This article was written for informa-
tional purposes and is not intended as 
a substitute for legal advice. 

Flood policies for residents can 

cover a STRUCTURE or a STRUCTURE 
AND ITS CONTENTS.

Flood policies also reimburse for 

actions taken to PREVENT flooding 
damage in cases of imminent flooding danger. 

•	For	example,	costs	for	moving	insured	contents	to	a	safe	location	
are reimbursed up to $1,000, with no deductible. 

•	Other	costs,	such	as	sandbags,	plastic	sheeting	and	lumber,	pumps,	
fill for temporary levees, and wood to save the building, also can be 
reimbursed up to a limit of $1,000, with no deductible.

RESIDENTIAL STRUCTURE coverage is available up to $250,000; contents to 
$100,000.

CONTENTS COVERAGE is very limited in basement and enclosure areas.

— Additional information is available at FloodSmart.gov. —


